
Modulo per la presentazione di un reclamo
Da inviare via lettera raccomandata con avviso di ricevimento, o da consegnare allo sportello con il quale

intrattenete il rapporto, che ne rilascerà ricevuta.

Spett.le
Banco do Brasil S.A.
Ufficio Reclami
Piazza Castello, 1 - 3° Piano
20121 – Milano

Io sottoscritto/a ___________________________________________________________________
Nome: ___________________________________________________________________
Cognome: ___________________________________________________________________
Oppure ___________________________________________________________________
Ragione sociale: ___________________________________________________________________
Via: ___________________________________________________________________
Città: ___________________________________________________________________
Tel: ___________________________________________________________________
CAP: ________________________Provincia:___________________________________

(al fine di accelerare l'analisi, se possibile la preghiamo di fornire anche le seguenti informazioni a lei
relative)

Numero di conto : ___________________________________________________________________
o altro rapporto: ___________________________________________________________________
Filiale: ___________________________________________________________________

intendo presentare un reclamo segnalando quanto segue:
___________________________________________________________________
___________________________________________________________________
___________________________________________________________________
___________________________________________________________________
___________________________________________________________________
___________________________________________________________________
___________________________________________________________________
___________________________________________________________________
___________________________________________________________________
___________________________________________________________________
___________________________________________________________________
___________________________________________________________________
___________________________________________________________________
___________________________________________________________________
___________________________________________________________________
___________________________________________________________________

Allego inoltre (elenco degli allegati):
___________________________________________________________________
___________________________________________________________________
___________________________________________________________________
___________________________________________________________________
___________________________________________________________________
___________________________________________________________________

Data: Firma (del cliente):


